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The  image displayed to the left of the WC Number indicates there is open correspondence 
that may be viewed. Click the WC Number link to display the claim detail page. 
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Click the View Open Correspondence button on the Claim Details page to display the list of 
viewable correspondence. NOTE:  A status reason line will be listed for each viewable letter 
“Open correspondence for…”. 
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Click on the Document Type link to open the document. NOTE: If this is the first time you are 
viewing a Pending Reports document on your computer you will be prompted to download the 
required viewer. The Wisconsin WC division is providing this as a standard viewer for the 
Insurers’ Pending Reports. You will not be able to view documents if you do not download 
this viewer. 
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Viewer Download: If you have a Windows 2000 machine you may see the following warning. 
Click the checkbox for “Always trust content from Daeja Image Systems Ltd” then click Yes. The 
viewer will download and open the document. 

 
 
Viewer Download: If you have a Windows XP machine you may see the following warnings. 

 
Windows XP: Step 1- Click the More Options button. 
 

 
Windows XP: Step 2- Select “Always run software from Daeja Image Systems Ltd” then click 
Run. The viewer will download and open the document. Once the document is displayed, click 
on the document to activate the viewer and make buttons available (Print, Next, Prev, etc.). 
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Use the Send WKC-13, Send WKC-13A, Send Medical Info, etc. buttons to submit the 
required information. The Back button will return you to the View Open Correspondence screen 
listing the available documents. 
 
 


